Prospective Adoptive Parent’s Bill of Rights

1. Respect and Nondiscrimination. Prospective adoptive parents have the right to considerate,
respectful care from all members of the adoption system at all times and under all circumstances.
An environment of mutual respect is essential to maintain quality adoption services.

2. Ethical Program. Prospective adoptive parents have the right to an ethical and economical
adoption program. Prospective adoptive parents have the right to expect honest and complete
program information, full fee disclosure, and fee amounts proportional to the complexity of the
services provided. Prospective adoptive parents have the right to expect that all actions and
payments required by the consumer and provider are legal and ethical in the United States and
any other jurisdiction in which the payment or action is required.

3. Lawful Process. Prospective adoptive parents have the right to expect that the process of
adoption is in conformance with all applicable local, state, federal and international laws,
including those of the child’s native jurisdiction. Respect for the family of origin and the laws of
all involved jurisdictions is necessary for the integrity of adoption.

4. Competent Providers. Prospective adoptive parents have the right to an adoption service
provider with appropriate high-quality adoption services. Prospective adoptive parents have the
right to receive a complete list of qualifications of all providers of adoption-related services.
Qualifications include both education and training.

5. Adoption Service Disclosure. Prospective adoptive parents have the right to receive accurate
and clear information about their adoption plans, professional services, adoption options, risks
and benefits, and cost implications to make an informed choice of services.

6. Comprehensive Adoption Preparation. Prospective adoptive parents have the right to
comprehensive pre-adoption education. Adoptive families need to understand the psychological,
developmental, behavioral, emotional and medical challenges that adopted children may
experience. This information is integral in making a fully informed decision about adoption,
developing appropriate expectations, recognizing issues and finding appropriate resources to
address the needs of the adopted child.



7. Broad-Based Consultations. Prospective adoptive parents have the right to consult adoption
specialists, physicians, attorneys, adoption advocates, consumer advocates and others to help
them better understand the process and their options. Prospective adoptive parents also have the
right, without fear of retribution or retaliatory actions from the adoption service provider, to
discuss their adoption plans and process with family, friends, consumer advocates, adoption
advocates, physicians, attorneys, and governmental institutions through any communicative
means as long as such disclosure does not violate the law or the privacy rights of a referred child.

8. Confidentiality of Information. Prospective adoptive parents have the right to communicate
with adoption service providers in confidence and to have the confidentiality of their individually
identifiable information protected. Information should not be transferred, sold or otherwise
utilized without express written consent of the prospective adoptive parent. Prospective
adoptive parents also have the right to review and copy their own records, request amendments,
and transfer their records and information to other adoption service providers and governmental
institutions as necessary to efficiently complete the adoption process as allowed by all
jurisdictions involved.

9. Provider Accountability. Prospective adoptive parents have the right to expect that adoption
service providers may be held accountable and liable to prospective adoptive parents for any
injury caused by negligence or gross incompetence on the part of the adoption service provider
and any of its subcontractors, associates, and agents.

10. Complete Child Information. Prospective adoptive parents have the right to full and
accurate information regarding the health, social, and familial history of any child referred to them
for adoption.

11. Legally Available Children. Prospective Adoptive Parents have the right to expect that the
referred child was not made available for adoption through coercion, fraud, kidnapping, trafficking
or other unethical practices from the family origin or any third party to the adoption.

12. Fair appeal and grievance process. Prospective adoptive parents have the right to a fair and
efficient process for resolving differences with their adoption service providers and the
institutions that serve them, including a rigorous system of internal review and an independent
system of external review. Prospective adoptive parents have the right to receive information
prior to entering the service agreement/contract about the methods they can use to submit
complaints or grievances regarding provision of services to their adoption service provider, the
provider’s regulatory board, and any professional association. Prospective adoptive parents also
have the right to be provided information about the procedures they can use to appeal decisions
made through the adoption service provider’s internal grievance process. Prospective adoptive
parents have a right to a fair and impartial external appeal process.
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